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ABSTRACT

The purpose of this study aimed to 1) study the influence of the technology acceptance factor on
the satisfaction of E-Wallet Application users for Non-bank in Chiang Mai Province,2) investigate the
behavioral intention on the satisfaction of E-Wallet Application users for Non-bank in Chiang Mai Province,
and 3) to compare the demographic factors with the satisfaction using E-Wallet Application users for Non-
bank in Chiang Mai Province. Four hundred users of E-Wallet Application for Non-bank in Chiang Mai Province
were selected by convenience sampling. Multiple Regression, One-way ANOVA, and Independent-Sample T-
Test was used.

The study results revealed that perceived usefulness and ease of use significantly influenced the
users' satisfaction of E-Wallet Application users for Non-bank in Chiang Mai Province (p<0.05). Also, the four
behavioral intentions factors, namely, database security and perceived risk, promotion benefits, perceived
trust, and performance expectancy, significantly influenced the satisfaction of E-Wallet Application users for
Non-bank in Chiang Mai Province (p<0.05). Meanwhile, three demographic factors, namely, gender, age, and
average monthly income, significantly differed in the satisfaction of using E-Wallet Application for Non-bank
in Chiang Mai Province (p<0.05). Therefore, E-Wallet Application providers must focus on the perceived
usefulness of using the application as much as possible from the convenience and speed of daily use with
more financial transactions. The system has to be developed to support users' use and provides a tight
customer identity guard system to enhance perceived trust. In addition, there should also be a discount or
right to purchase products at a special price within the application and make it attract a lot of people

interested in making payments through the application.

Keyword: Satisfaction, E-Wallet Application, Non-bank providers, The Technology Acceptance Model - TAM
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WUSUSIUNINLAYY (One-way ANOVA) ag Independent-Sample T-Test %aﬁ%@ﬁm@gmﬁu’ﬂ 3 U9 lauA

aunAgiud 1: Jadeduniseonsumalulad denadennufionelavesfldueundindunsziitu
Sidnmseding (E-Wallet) Afflvandunisiiu wuin dadesunisvensumalulad ludumssuifasslovdiiinan
nsldau wagsunssusiannuitediinannsldann dmadedornufianelovesldueunaindunsziintu
idnvseiind Adldanituniaiu Ssedudoddymisadfsedu 0.05 Sefiarsanaindl Sig. desndn 0.05 Ufias HO

WATEAUSU H1 NNNAVBINITHATIERAaAILUTIY nAduUS anTvasannisannes (Beta Coefficient)
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Fadueiiuansdanuduiusszninediulsdassuardiuusniu duusBaseiile Beta Coefficient geiignleun
Uademsiuitadssleniminannisldnu (B = 0.349) uarsesawn laud Jadenissuitemnudeniinainnsly

N veldueundintuladeray 24.6 lnglidnanupaiafousnnsgiulunisnensaliviiiu + 0.619

v
v o = v o

frauussanunsasuduannisanuduiusidadule el

Ysatisfaction = 1.633 + 0.349%ye5ruiness T 0.249% 445, + 0.210

W0 Ysatisraction Ao prwiiawelavesilineundindunsyiiidudiannsetind (E-wallet) 7ifllyan1dunisiiu
Tudmindesin
Xyesfulness Ao Msiujtasvlovdiiaannisldom

Xeasy As MsTuitemnuieniinannsldeu

aundgiudl 2 : Jadeiuenundmginssulunsldueundindy dwasonnufianelavesiliuoundiaty
nseid1dudidnnsednd (E-Wallet) Aflvan1tunisidu wuirfadeduaauidgAnssulunislduoundindy
Tudaummasnsvvesdeya Tuslududaaiumsnain eundedevesdliuins wagmslénusinrwazaanuay
057 dawasriornuiienelavesiliueundindunszinFudidnnsednd fiflvanndunisfu Sszfudodifgymis

o

afifsgay 0.05 9i91519nA1 Sig. Wawnan 0.05 UJias HO wazeausu H1 wsiludiunistneiunseiuziinain

v v o

iWouadin lidswasdenufianelavesiliuoundindunsziiiudidnnsednd Aiflvantdunsiu fszduloddry
Meadfsedu 0.05 F9RaT191AT Sig. AN 0.05 FegeuFu HO uazUREs H1 INNAYEINITIATIEALARLE
wsagldrnduysransuesaunisnnnoy (Beta Coefficient) FafiuAiiuansdsmnuduiudsenineiuUsdassuasih
wlsAn faudsdaseiifie Beta Coefficient gafignldun Jadoanuasadsvesioya (B = 0.223) uarsosadun

i o

leiun Yadeluslududaasunsnana (8 = 0.201) Susiuitany Téun Jadoarundediovesdiliuinis (8 = 0.157)
uazdusugaiine loun Jadenslianuiimnuagamnuazsiniga (8 = 0.101) audiiy Tnedaduszansanduius
WAYINAY 0.292 anunsanensaianuienelvesldueundindulddesay 28.3 nedaranunainindeu
wnsgulun1snensad Wi £ 0.604

[ Y]

fatiudsanunsaeuduaunisanuduiusiBaduls sadl

Ysatisfaction = 1432 + 0-223xsecurity + 0-201xpromotion + 0-157xtust
+ 0.101%conpenient + 0.222

\lo Ysatisfaction 7o anufiswelavesdldueundindunsyidudidnnseting (E-wallet) Aldantunsitu
Tudmiadesin
Xsecurity ~ ho Avwdasnsivvesieya
Xpromotion 7® Tslududaaunisnain
Xtust fio mnudetioveadlsiuinig

Xconvenient A8 MITUTANUNeMAnNNTITNY
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a - o - l ) | ' = o a o a
auudigiud 3 Jadedruynnaniuansneiy denasaadnuianalaves lueundindunseidnbuy
Bidnwseiind (E-Wallet) Nfilvanndunisiuiuansieiu anunsawuslansd
1. aundAgiudadedinyananiuine wudl inanuan1aiy Ianuianelavesldueundindunseidiiu

Sidnnsedind Nilldan10unstiu unnanaiu AssiutedAyneana 0.05

' =

2. anuguladudiuyananiueny wull ngudlegianguandsiudwmasnonuiianalavedliuey

'
aa 1Y

wadunseidhRudidnnsednd Aldantunsiug unnsnsiuedediteddaymnisadainsgsu 0.05

3. aunAguladudiuuaraduseldniedemou nuil nqudlegnisglindesefeuiiunnssiudma

1 o o

soanuianelavesldueundindunszitiiudidnnsednd Adlvandunisdud unnaedueddfidedAgvneadn

'
a

N5¥eiu 0.05
4. anuRgrudaduaiuuananusEAUNSANY WU nauiegansERuNIAnM AN udHai oAy

1 o w @

fanelavesglduoundindunsuithidudidnnsedng ifilvandunsdui uwanssiuegnaditeddgynadafissiu

0.05

dyluazdaiauauug

nn1sAnwrdadeatunissensuinalulad Mdwasoninuianelavew|ldusundiatunszidu

'
a

Sidnnseiind (E-Wallet) Tlldan1dunisiiu nan1sinsziannseniaanuil Jadesunisiuitassleviiiin

1nn1siga wazdadeaumsiuitmnudeiiaanmsldnu dmadeanuiisnelay sadldueundiadunseiin

o o a 19

Ruddnnseiing Nfildan1tunisdu Tszdudvddymeaifssdu 0.05 faduuseansanduiiusnigaviniu 0.500

ansanensaianuianelavesyldueundndulaievay 24.6 lnsdid1aueaianisusinsgiulunisneinsa

v v
]

WU + 0.619 Fedamaliin1sideasalanuisoaivayubuiAnuaznguuuudiasiiuniseeusumalulag

o
v v I3

(Technology Acceptance Model : TAM) l¢i 8nvisdaanunsasiisifuuurfangufdludiuanuianelanislduey

s o

nandunseitudidnnsefing Nlvaatunianistulasnmie

dingusvasAvesnisnundadeiuanundamginssulunisly dwaseninuiianelavesyldueundintu

a

nszndudidnnsedind Adldanunsdu nan1siwssianaeenngaumul Jadediumiulaensevesdeya

Tadeauluslududaasunisnain Jadeduanuindefevedliusnis wasladedunmsldnuiaiuazainuag

5057 dwasernuiiinelavesdldueundindunssithidudidnnseiind Alvaniunisiu dseduivddgynieada

o

£ o ow s .

zAv 0.05 fiMduussansanduiusnaauvitiu 0.540 anunsanensalanuianelavesldueundintulaiosas

28.3 lngdlranueainadousnnsgiulunisneinsal Wiy £ 0.604 uazinguszasdanisanwidadediuynnad

a a

LANAN9AY ﬁma@iammﬁﬂwd%m@%LL@UWSLMYW%MWLﬁu&ﬁﬂmauﬂé PRlan1TUNSRUNLANANSTY Han1s

AN Independent Samples Test vaawwe WU inanLANe19iY dauianelavelduaundiatunseilitu

sd'aeLl o a ' a{' o o w a

Sidnnseiind Afllvanduniaiu uananeiy AseAuded1Aynieadf 0.05 uavnan133AT129% ANOVA 184018

eldnfgraifiou wagseaun1sAne wuin 01y wasseld Auanansiudimaseauiianelavesyldusundnduy

' kY] N o o w [

nszidniudidnunseidnd Nildanvunsiiuiiunnnneiy egreivedrAgnieaifn syau 0.05 ualudiuves

v

sgAUNMSANY WU seRun1sEnufuanaiudmassanuiitnelavesldueunddunsuiudidnnsedndndly
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o

anvunsRudluusnaneiuegdived Ay eadfinszau 0.05

v
LYY

WUIINHANIANYIAINTEUBLUrd T ULleuIENIATTUIE FesgUrandsinismvuauleuen1ssnw
auiuasaendeiumalladansaundliiualivogiaue sumalulagludagiuidnisasundadiegnasings
naanan Wedasiunislasnssudeyavesdldnuainglinied vieandAdesnisiangldeesiuriae el

AlduTnisueunfinduinanuiaelalunsldueundintusiniign Snnsdanunsaiaueuugdwmiudiuinis

weundindunsaliiudidnvseiing annansdinwiauiianelavesdldueundindunsaiiniudidnvsetindndly

v
§ o o

an1Uu Fausenivhgsiafesduseundiedunszdiiudidnnseding Meiiluanidunisidu wasdldandunisiiu
ansadInan1TITelUN MU ¥30UTUUTITEUL AN SN UANDIN AN BINTVRIN I UTN1TUINE T

suthluganuiiselalunmsldueundindunsaittuddnnseiind 19dndae

' '
P =

wennildaiausnugdmiunsvinidunswieluaisiimfinudeyaainiundu wWeliaunsanseunquaIy
fanelavewliusnisliunniign asdrsnlumudminduqueniiuinsng arsimaiudeyangnssunisiden
vouf [ nuweUndinduiiuundadu elinsuimgAnssulunisldnuluddugdndie venainiipasiinsiv

Joyalaenisdunival wieaddeanaunin vsemsinisfiuzasanzueundiedulaweundindunis ey

P% o
= a o

Foyaldnssrudensvedldnuiiuiads wasanufamiunlauasdenunnddu Snvismsfinululadefidmase

puianalasudue W suaanmnsiiuing swiruainisldnu suanuamaniwesldnu Wudu
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